QUALITY POLICY OF M.A.M. Oftficine Meccaniche

The M.A.M. Officine Meccaniche produces and sells explosion-proof enclosures both as
components and as apparatus containing electrical equipment such as terminal blocks, push-button
panels, control panels, control, display, signaling and lighting units, pressure switches, thermostats,
measuring devices and related accessories for various sectors, such as petrochemical plants,
pharmaceutical industries, paint and solvent manufacturing, production of special machines for
hazardous environments, drilling platforms, companies in the industrial refrigeration sector and
manufacturers of analyzers and analytical equipment for process control.

These items are intended for use in potentially explosive atmospheres, therefore the application of
the Quality Management System of M.A.M. Officine Meccaniche aims to ensure product
compliance with the IECEx Test Report and with the type described in the EU type examination
certificate.

The Management, aware of the need, in increasingly demanding markets and with increasingly
rigorous Standards, to guarantee in a systematic and documented way a level of quality that can
continuously meet the needs of its customers, has defined the Management System the Quality to be
applied to production activities.

It’s the main aim and constant intent of the M.A.M. Officine Meccaniche that guarantees its
products with a high level of quality, that best suited to the use and expectations of its customers, as
well as respecting the compliance with the specifications of the same, with which it intends to
establish commercial relationships.

The M.A.M. Officine Meccaniche is committed in getting a continuous improvement in terms of
company Quality, by equipping its Quality Management System with suitably qualified personnel,
to whom it is given sufficient authority to achieve and set goals.

In line with the will stated above, the Management has the heartfelt intention of applying this
policy, in order that it is understood, implemented and supported by all employees operating in the
Company.

Furthermore, the M.A.M. Officine Meccaniche intends to constantly strive to satisfy the requests of
its customers, through the improvement and coordination of internal activities, to make the product
available in ever shorter times and increasingly competitive with the competitors.

For these purposes, the Company undertakes to act in full compliance with the mandatory
legislation applicable to the activities carried out and the products supplied.

In addition to improving the commercial image of the company, the management of M.A.M.
Officine Meccaniche aims to reduce processing waste, through constant control of supplies and
checks at the production sites of suppliers, through continuous staff training and proper
maintenance of production machinery.

The staff of the M.A.M. Officine Meccaniche is responsible for applying and enforcing the
provisions of the Manual with particular reference to what is identified and required within the
individual institutional functions.

The General Management has entrusted to the Quality Manager the responsibility and authority for:

- Ensure that the processes necessary for the Quality Management System are prepared,
implemented, and updated.

- Analyse the performance of the System and identify areas for potential improvement,

- Raise awareness and train staff accordingly towards Quality and their performance.



